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This work was mmea’ at the ge7 /(/Z pr (/Lz‘ue of motor Insurance
but from the Nigerian perspective. Given the low level of insurance
literacy in Nigeria, the Oﬂneurl perception of the msuran

- business in Nigeria, by most p/OdeCu‘/P insureds, is that Seer as a

vpz.blz'. In other deve .Zo ed nar

Jegitimized gambling, which is full of ]/'[(Z//"Z and deceit by the
imsurance companies.  The resultani ejject is gener al apathy
towards the purchase of niotor insurance policies by the insuring
of the world like Britain,
Um‘z’ed S/‘afes of America, F;*(f:f;ce Cermany elc, the _umdm of
motor I ance ﬁOZZCZQS (an:{ ‘nceed other insurance policies 1o
eet fl-zeir espective needs) is Hul a nOTI. The reverse is the case

¢l

in Nigeria and hence the infrodu CﬁOi’” of compulsory third party

i
motor insurance pochv by the Nigerian Government with a view [0

protecting the interests of fle hird parties who might v-zz/‘]pr
various degrees of ZH]Z/IZQS/](,SAE?? as resul/ of the use of such
motor vehicles on Nigerian roads.

INTRODUCTION
The essential features of msmance is when a loss 1 S‘L-ared‘ by
many, it is lighter but heavier 1 1a1ec by a few (1). This accounts
for the reason insurance is m"v en referred to as a bUShPSb of larce

numbers. [n Nigeria, purchase of motor insurance pohmcs (and
indeed all thd insurance policies) 1s not seen as & W@b@SblL‘/ but




payi 1ent known as DLF'HHLU n The ', by
—~‘il’-}lOHAL-rOL—plCIﬂlLLDﬂS rely on the Dro ability
“potential risks/losses they insored

rather a mere compulsion by the Nigerian Government. Of all
i

insuraice poumes, motor insuraice pol cy 1S the one most

- comronly bouight. “The reason motor third party insurance policy

was made compulsory by the Nigerian Government was to protect
the lives and properties of the third parties. *Insurance policies are
primarily bought with a view to 'm‘owiding indemnity to the
insureds or the third parties, whenever the risks; which were
insured happen (2). Non-prompt paym LT late payment of claims
and un-ending -litigations are usuz 1‘1‘, 1 reasons for the public
apathy to the purchase of insurance poli in Nigeria.

: Insurance "is a legal contract beLween two parties
namely le insurer and the insured. It 's effected when the insured
transfets from his shoulders the financial burden of a potential
misfortune, to the broader shoulders of the insurer, who in return
_for agreeing. to- assume the potential risk of loss, receives a

yine collecting sn xfu:' '

+

hat only some o
I

term of the contract and whatever is
collected, becomes ploﬁt for the insurer.

Third party : TLird'p-ar‘y ref
his life and properties) other 1
ﬁ!‘"tlm explanation or the er

might sutfer damagbs as a resuit uir = actions of Lh@ insured.

act with

1

Insurer : Within the insurance context, insurer could be u

inter-changeably with insurance company 'sinee both mean
same thing A . '

Comprehensive cove Comglbhenswe cover 1S an IFMLU m\,
pohoy that proves an l isk cover (for the insured’s benef i
losses and liabilities incuired by the insured for the use
_comprehensively msmed car on the pabhc highwa ;

bO\/'CLS for da“naaﬁs t) the msmed motor \/P ucle 1t§ cC

cover plemmm is agreea oly on the mvh s1de, UD.[L 2 the thir _
COVEr. :

MAICOM : This is the acronym for the National Insuranc

R N . . - 1 En IS, SR
- Commussion, which is the supervising mmbrella body tor fr

=
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insurance companies. [t is ta the insuwrance industry wnat Cb.
(Central Bank of Nigeris) is to the banking in dns‘u y.

in the insvrang |

: Risk is Slmpl an unwanic |
ﬁlture ev\,m or cnf ;

ndemnity : This is a very important insurance principl 1
stops the 1 1Qmed from making a profit from any claim situation.

L1

only ensures that the insured gets not more than the p1 133

of any insured property by way of claim seftlement, othe ‘\-’3-
called indemnity (5).
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Miotor insuran ,
Motor insurance in Nigeria is compulsory. The govemﬂem
made it so in keeping with its function to protect its citizens &




- plopemes This was blOUUht about by the enormous loss of lives
“on- the ‘highways® as' a result of road- accidents.  With . the
introduction of this compulsmy niotor insurance, the dependants of

these victims can now fall back on thé insurance compames for ..

COl’lH)@HGB.LIOHa.

Varigus motor insurance covers
Campi‘ehansiv cover: This covers mdemmues the policy holdex

against loss of the car, injuries to the third party car, inmates of the
comprehensively insured car and those of the third party car, etc.

Third party, fire and theft: This cover takes care of the insured’s

habllmes to the third party as well as where the insured vehicle is -

stolen or burnt. - .
——Third party only; as -the term mmhvs the policy holder - is
_‘-mdemnmedagam& dea th and ITUHIF‘S to Lh’: third party pr opemes
only e e e e D
AC* only: um yto the LIMpression, of many that Act Cover does
ot cover any IWI , this cover indemnifies the policy holder against
the death of and injuries to the third party only. .

3

otor claim
oilowu

- Procedures mu constrain 11s:
the mtervention of the Federal
e Insurance Division of the Federa

and Ipﬂnqu‘l 7 Fn/ the enactment of an onerating
Sty e enacim l operatng i

became mandatmy for an insurance conipany to settle any genuine
claim within 90 days of the report of such a claim. Most
companies are now living up to their cbligations — claim-wise (6).

el
C)
3]
<
a
&
B
=

- @

]
~
O
Z
0a
q]
14
o
SD

—
=t
i
o
O
e
li
i
'_>_.

Procedures: The moment an accident is reported the insurer gives
the inswed the Motor Accident ‘Report Form to complete and
retun. The Insurer/Insurance Company calls for the photo-copies
of the driver’s (who drove at the time of the accident) original and
cwrent driving license and a police extract in cases of serious or
fatal accidents. If the insurer is satisfied that the policy is still
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current, tlie. 1elevam plCI’Hle 15 Deud in 1111 as at, and when due,.
ke calls for estimates of répair from one or two competent auto—
garages for plooaolu adjustment by a Loss Adjuster. o
~The .insurer furnishes the adjuster with such deLcul: as:’
ieffecuve date of insurance, type of cover, sum insured, and the
date of the accidert. These details enable the adjuster to determine
the pre-accident value of the vehmlb, the salvage value in case of a

- If-it-is-not - a “total- loss,” -approval will now be Uivan to
commence repairs. On sauslammy completion of repairs, the
insured will pay his “excess” > (or the first portion of loss/clal iin) to
the repairer while the insurance company pays the balance: The
‘insured will however, before taking delivery of his vehicle, sign a
dooument referred to as “satisfaction/discharge voucher note’
This sausmeuopjdrsmame voucher note Is evidence that the

'—*”*f”*mbmed is —satisfied - with ~the qu qm;y of the. repairs thareby

discharging the insurer from any further - liability that f might
-~ emanate from the insured event for which he (the LLSUlpj, had
been fully ind= 1nifisd.

Constreints: There are a few factors wotking against a spe=dy
settlement of motor claimn.
Communication: The po;

very long peuoctaaa at times it gets lost in {ransit. HOWeveT,
situation is greatly improved by vntve of the advent of the modern
Information and Communication Technology (ICT) _
Autonomy: Most branches of some insurance companiss are
headed by staff that enjoy and exercise little degree of autonomy.
In this situation, all actions should be channeled to ‘the
Headquaitcls before repairs are commenced. This definitely DUHSS
about delays in claim settlement.

Fraud: At times you come Across fraudulent claims in which case
the insureds-run into trouble assembling the required documents




- are built up with a view to’ denaudmc the insurance companies, |

. 1 _'Nicerian oc'\:ermﬂent thro crh its - Ministrs / of Education o
| - endeavom to'include mto its ‘eduicati tonal curricula, © ‘insurance”, as
-a course, from primary to tertiary levels. - The importance of

such as police 1ep01t etc (7) In some" cases, nancul—m ¢claim files

Non-payment of full premin ‘The "non-payment of full A
1em|g mJl] (in contlavenfi;on of Lh\, “No-Premium-No-Cover” insuranee to any growing/developing economy like Nigeria, cannot
i
4 1A oid the o] o — . be over-emphasized, for a sound metor insurance practice in
provision) may delay, nullify or void the claim sett ment. - & b
-Nigeria, will not only provide the much needed indemnity

; f motor accidents but will also check loss of human
claims seﬁlpment procedures in situations where the insired victims o 3 0 have been
resources and investible incomes that hitherto would have

~deliberately under-insured their vehicles in the hope that they :
- to productivesectors , thereb -euham,mﬁ—’r‘k nat.O“ S :
~would receive full indemnity. In such. cases the “insurance [ channeled i e e Ml £

estic Products (GDP
companies apply the principle of “contributi tion” which comp els the Gross Domes ( ):
insured to contribute proportionately to the cost of repAairs.

Cases abound where some msmer?s would never complete their o ‘ s ‘
pr 5111”:’111 not Ufltll tneie wer e aCCldG nts. p 1 COCkeTeH H A L TCaCh YOL” SEII ]_DSU.‘ ance. DaVId \/T"‘f\ay
i @ -

Co. Inc. USA. P. 11. 1976.
2. Nwafor, M.C. - General studies of msmanm in Nigeria.

Under-insurance. There are some bottle n eeks in the motor
whe
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pubbcuy via the newsprint or electronic media.
[t is however 1 hoped that the economy will improve and tomorrow
will surely be brighter.

CLUSION
[tis crystal ¢ lear, from Lbe 1016601[10 that a lot more has to be done
0 get Nigerians to imbibe Insurance culture as applicable in

devalopm nations of the world. A situation where \ncenans msure
‘Compulsorily is unhealt thy instead of being a norm. ~ To get
Nigerians o appreciate the nebdb and valuss of insurance, the



