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anothme (Loudon and Loudon 2001 p 10) .--Compu ing and".Telecommumcatlons as’ observed >
by Ogunsola and Aboyade (2005 10) used to'] _a

-

ite dtshnct mdustry, 111‘volv111g thstmt.tj S i

technologles Now they have covered around ccltam -ey actmtu:s such as use of 1he mtemet

In ngcna Infmmatlon and CommumcanonTechnology 1s a recent phsnonmenon'

Te]ecom”‘umcdtmﬂs was thc oidcst clement and ha a'modest begmnmg w1tl1 the ﬁrst tru e
(Ofulue '1980 p. 60) '_
The lunch of Global System for Mobﬂe :Commumcatlon (GSM) netwmk prowders
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ilnforrnatlon and
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economic prospect. The bankmg mdustry
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s_i]jﬁc_:_'ity.f utilization of Deposit

How do power outage and .netw_u_ri;c"f: failure:

(1)

reduced the customer time spent in

(2) on L¢
Deposit Money Banks (DMB) in the Snuth Eastm 1 State of N1ger1a‘> ;
2.0 Literature Review
?hem etical Framework
The lheorchca] framework of this study is buﬂt aroun

Wlklpedm (2010, p.2). Branchless bankmg is a" type of b

c models of branchless bankmg by

"""'mg that allows financial

institutions and other commclcnl actors to offer ﬁnanma Se rvices outside the tlad1t1onal

bank premises. The customer does not need ) v1s;t a b1 anoh orthe central location of a bank.

Iz anqacuons may be completcd lhiough tcchnologlcal platformsJ such as the internet, mobile

banks may offer services in

phone, and Automatlc Teller Machine (ATM) Altematwely,

such third- party locatlon as post ofﬁccs Gas Stauons.' " nd;'Glocery Stores. Branchless

banking has emerged as a promising new approach to acceleratmg ﬁnanc1a1 transactions.

ation of telecommumcatlou globally and its greatcr reach, mobile-

With the mcreasmg penetr
ental in reahzmo ‘brauchless banking. Thxs is

based business models are proving to be nvstrum

also taking financial inclusion to higher lcvel by enablmg low cost real-time
of branchlcss bankmg are claemﬁed into three broad.

transactions and

OVer Ssecure nctworks The models

categories, namely; Bank- focused Model, Bank- Lcd Mndcl and Non—Bank Led Model.

Bank-Focused Model , L
p. 2), states that, the Bank focused Mode] emerges when a

The free encyclopedia (2010
ion technology delivery channels to

traditional bank uses non-traditional low-cost. miormat
e banking serwces to its existing customcm Examp1cs range from use of automated

provid
bankmg or moblle phone bankmg to provide certain

" teller 'machines (ATMS) to internet

limited banking sewmes to bank customers. Thts modcl is addltlvc I

as a modest extension of conventional branch based bankmg

Bank-Led Mo(lel
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This transaction of .fctail agents of 111fmmat10n ofTe1s a distinct alternative to, convcntlonal
branch-based banking in that customer conducts. ﬁnanclal transactions through. mobllc
phones, ATM, POS and Internet/Online, instead of at bank branches through bank

employees. The model offers services by involving agcnts This model promises -the

" potential to substantially increase the financial. services outreach by using, different :

information and communication technology delivery channels. 4
Non-bank-led Model ' R ' . TR T R
This is where a bank has a limited role in the day-lo-.dz’ty account ma_nagement..Typi.c&ll_y, its

role in this model is limited to safe-keeping of funds. Account management functions are

conducted by a'non'.'{iéﬁ'ih{""(tg'_'\é':';"l‘“'elco)*w'ﬁo has direct contact with individual customers. Here
a non-bank institution extends ﬁnaﬁcial services where a bank does not come into the -pic«ture,
unless as a safe keeper of surplus funds. B1anchless banking allows delkS to offer ﬁnanmal
services through the use of mforrnatlon and communication technology dclwcry chalmcl to
facilitate performance of banks. Bank transactions can be completed through the internet,
mobile phone and automated teller machine (ATM). I

Information and Communication Techuology (ICT)i is the automation of processes,
control, and information product using computers, telccommumcatmns software and
ancillary equipment. They came into the bankin g sector in the followmg order.

Data processing: The first appllcatlon of ICT within banking was the use of main frames,
and later mlmcomputers used for customer accounts, bank inventories, pcrsonal records, and
accounting packages (Laudon and Laudon, 2010, p.45). The second was the ATM:
Automated "Icllcl Machine (ATM) a compute:rlzed device that provides the customers of a
financial lnstmmon with the ablhty to perform financial transactions wnhout the need for a
human clerk/ bank teller. Most modem A’I Ms identify the customer by the plastlc card that
the customer mserts into the ATM. The plastic card contains a magnetic stripe or chip that
contains a umquc card number and some security information, such as an expiration date and
card validation code. Authenhcatlon of the user is provided by the cuslnmer entering a

personal identiﬁcatlon number (PIN). ATMs are known by various other names mcludmg

_.-/‘""“
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Conceptual Review

Constrainin 2 effects
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Odior and Banysg (2012, p.30) observe that!:h - bank
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Reasons for adopting ICT in .B an_!_ciug"-‘-:‘ y
§)) Accesstblhty . &
Ahmad et al (2011, p. 50) defined accessi
and services from the web and are depe
format; the user’s hardwarc software ‘an
conditions and the user’s abilities and disa b
relates to the implcmentation of
users with disabilities to access it. For example
of a web page, allow users. with some visi I
reader. The techniques and approaches that create 10 web page for peeple with

ssues. such F:.':15 download speed and

004' ackett and Parmanto 2009,

disabilities also addresses many other a CEs!
discoverability (Gobwin- -Jones 2001, p. 16) (Hackett e
p.80)
2) (‘onvemence
Ahmad et al (2011, p.52) obscrvc that e-bankin pr vi

S h1gh degree of convcmencc that

and_pléceé ‘Apart from that, the ease
, “adyantage (Damel 1999, Black et
f::linningham, 2003 18). Johnston

enables customers to access internet banks al | the _um
of access 1o computcm is perceived as a measure : Jaf
al, 2001:391, Polatoglu and Ekin, 2001: 158 Gerrad and

. (1995, p.53) revealed that there are some serv1ce quahty determmantb that are predominantly

satisfiers and others that arc predominantly’ d:ssa‘uﬁers w1th the main sources of satisfaction

being attentiveness, rcspousnvencss, care and. ﬁ1endlmess The main sources of dissatisfaction

are integrity, reliability, responsiveness, : avallablhty a11d funchonahty (Ahmad, et al, 2011,
0.52). : S e

3) Privacy :
Customers have doubts about the trust ablhty of the ¢-bank’s prwacy policies (Gerrad and
Cunningham, 2003, p. 19). Trust has stukmg influence on user, is wﬁlmgness to engage in
online exchanges of money and personal sensitive information (Friedman ef al, 2000; Wang

et al 2003,p. 36). Privacy is an important dimension that may affect users’ intention to adopt

e-based transaction systems. Encryptlon tcchnology 15’ the most common feature at all bank |

10|Page
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1dent1ﬁers ft)r mstangc & passwm ] o

“online, credxt card payment is desi gned to prOVIcI

of plcasmg qostomers, hawevcr @ther aCTWItlc

such as lmpmving the: rellabﬂ:ty,
cqmpment -will lesson dzssal}.sfactlon rathel than'

del:ght customers and suggeats th

T ke
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E —Paym em‘ system.

Onah. (2009, p.260) defines onlme payment: system as an electronic, payment made wa w-.,b

browers  for, goods and services'using credit ‘or’ dcbit cards; It is: also. called e-payment
electronic. Ppayment, infernet payment or web payment He ﬁmher observcs
payment to a: large extent has been the! drlvmg for ce behmd the elcctromc bankmg systen

singe its. mcepnon, The need to transact business- and tlansfer huge amouut of " noncy fro

one place o' another,or ‘making* of payments “for. purchase - of ‘goods -s‘and .?"'semc

transactions. xuvolwng mtematlonai trade becamﬁ such overwhelmmg task for thc nves

both . locally ancl m!;emational that a; company in New York: founded an’ D""I:Ilne paym
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help solve the risk of carrying huge amount of =m0ney. 1:"?busmess transactions. “This

company, the New York and MlSS]SSlppl valley pl'mtmg and Telegraph Company founded

Western Union Money Transfer in Rochester '{-'(0nah 2009 .:_:'.nd p1261). In 1914,-Western

Union offered the first charge card for eo]fa'lin'ie'r_ .-5'-111 1923 it 1nt10duced teletypewriters to

join its brauches This was followed by the' mtro uctlo of -ﬁnanmal Electronic Data Inter
Change services (FEDI) which provides a customer he means'o[‘ eouductmg online account
and balance enquires, and also of uansm]ltmg

using designate computer system in the bank of i

I_donuelled

bl aba 25 e

A cashless economy or an e-paymcnt System is a s1tua11on where there is little or very -

low cash flow in a given society, thus every other purchases and fransactions will be made by

electrome channels such as direct debit, electronic’ funds transfer ‘mobile payments multi- .

functional ATMs, Internet banking, and a algmﬁcant mcreaqe in Point of Sale (POS)_

terminals, penetration and usage. Akintaro, (2012 P. 1) refers to POS as the widespread

apphcatmn of computer technology‘in the ﬁnanelal system Payments ‘under this syslem will

range from a list of opnons such as cheques, wire transfers, debit and credit cards online

transactions, and mobile banking. The advantages of a cash-less soe1ety are enormous, and
ranging from regulating, controllmg and secuting the’ financial system of any economy.
Ukpere and Ayo, (2010, p.1), refers to e- payment system ‘as the automated processes of
exchanging monetary value among parties in business transactions and 1ran5m1ttu1g this value
over the information and commumeatlon lechnology (ICT) networks. They elated that the
common channels include the payment cards (debit and’ credlt) online web portal, point of

sales (POS) terminals, automated teller machine (ATM), mobile phones, automated clearing

house (ACH), direct debltfdeposn and real time gross settlement (RTGS) ayqlem Briggs and -

Brooks, (2011, p. l) defines e-payment qystern (EPS) ‘as a form of inter-organizational _

information system (I0S) for monetary exchange, linking many organizations and md1v1dua1

users. They said that e-payment (EPS) require complex interactions between stakeholders, the :

technology and the environment. EPS encompasses the total payment process, which includes

all the mechanisms, technological syste'ms, institutions, procedures, rules, laws etc that come

12 |Page
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help solve the risk of carrying huge amount of oney __01:' busmess tlanS&CtIOHS ThlS

and Telegraph Company founded
009, and p:261). In 1914,-Western

company, the New York arid Mississippi’ va]ley prmtm_
Western Union Money Tramfer n Roeheste (O ah

Union offered the first charge card for c,onsumers In 1923 1t introduced teletypewriters to
join its branches. This was followed by the: mtroductlon of ﬁnanual Electromc Data Inter
Change services (FED[) which pl{)VldeS a euqtomer the means of conducting onhne account
and balance enquires, and also of transmitting 1n an agreed fcrmat finiancial information,
using designate computer system in the bank of "'ehoice where there chem s account is

domiciled.

A cashless economy or an e- payment system 1s a mtua‘aon where there is httle or very
low cash flow in a given society, thus every other purchases and transactions will be made by
electronic channels such as direct debit, 'electromc funds transfcn mobile payments multi-
functional ATMs, Internet banking, and a mgmﬁeant ‘increase ‘in Point of Sale (POS)
terminals, penetration and usage. Akintaro, (2012, p 1) refers to POS as the w1desp1cad
application of computer technology’ in the financial system Payments under this system will
range from a list of options such as cheque‘; wire transfers “debit and credit cards,ionl'me
transactions, and mobile banking. The advantages of a cash-less society are enormous, and
ranging from regulating, controlling and securing the financial system of any economy.
Ukpere and Ayo, (2010, p.1), refers to e-payment system as the automated proeesses of
exchanging monetary value among parties in business transactions and transmitting this value
over the information and communication technology (ICT) networks. They stated that the
common channels include the payment cards (delnt and credit), o niine web portal, point of
sales (POS) terminals, automated teller machine (ATM), mobile phones, automated c]eanng
house (ACH), direct debit/deposit and real time gross senlemem (RTGS) system. Briggs and
Brooks, (2011, p.1), defines ep'iyment system (EPS) ‘as a form of mler—orgamzahonal
information system (I0S) for monetary exchange, lmkmg many orgam?atmns and individual
users. They said that e-payment (EPS) require complex mteractlons between stakeholders, the
technology and the environment. EPS encompasses the total payment process, which includes

all the mechanisms, tcchnologlcal systems, mstltutlom procedures, rules, laws etc that come
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ing services banks

offer, ATM is by far the most popular in 'dﬁaﬁccmeut keeps

Nigeria offer e-banking services.

Benefits of E-Payment System

numb'er of reasons

including;

14| Page
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services are being developed and introduce;
Nigeria offer e-banking ='scrvices.'

Ben ef its af E -Payment System

. Electronic tran‘s_'acti.on.s offer convenien
- week. | i

e Italso 1‘edu;e's?trans_fér/pr'ocessing- fees

. It save Nigerian money e.g. you can m

without the sellér needing to round it up
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3.0 Metlmdology

the analyms of data, five (5) point llkert scales

regdrded as agrecd statemcnt while mean b'

The area of the study covers ﬁve d

of Nigeria. The populatnon of the study covers o 192 ( 54

banks namely Eco bank Plc Zenith bank Pl o

10 Yamane statlatlcal formula 18 397 Three

f pow
85(24.

Plc The sample size which was determmcd'by :
hundrcd and ninty seven questionnaire Were dlSTI".lb:' : to rcspondenh Of the number, 350

were proper]y completed returned and used for anal espons
(?Ollstl'a, :

Nl




