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Abstract , : :

The study presents an assessment of the impact of insurance industry on financial inclusion and economic development in
Nigeria. The investigation focused on the contributions of irisurance indusiries and its regulators as stakeholders on
fnancial inctusion. This paper examines how insurance industries and its regulators as stakeholders on financial inclusion

have helped the financially excluded population of Nigerian access broad range of financial services Jor inclusive
| development. Datu used in this study were generated through primary and secondary sources, Literatures were empirically

likert-type seales of strongly agree, agree, disagree, strongly disagree and neutral. Mean, scores and standard deviation

| were also adopred in the analysis. The study reveals that the insurance sector is plagued by low awareness. and
» | understanding, low premium collection and limited trust on insurance sector of Nigeria. As such, while insurance is a '

eritical aspect. of financial inclusion, the insurance sector does not currently offer appropriate solutions to the n_:_o;s_'f
important life and property risks faced by Nigerians today. Lxperts in the sector are of the view that achieving full Sfinancial

sector in Nigeria on financial inclusion.

Key words: Insurance, Financial Inclusion, Insurance sector, stakcholders, Regulators, Likert-type scale.

{Introduction

1Globally, one catalyst to financial inclusion has been savings mobilization policies and programmes. However,

in Nigeria, most mtervention programmes by National Insurance’ Commission (NAICOM), Nigerian Deposit
|Insurance Corporation (NDIC) are geared towards policy formulation and monitoring. ' .

As of December, 2010, the insurance sector as a whole serves only 1% of the population. Regulation made
} motor vehicle and group life insurance compulsory as of December 2010. Vehicle insurance has the highest

*{ penetration with 470,000 polices followed by life insurance with 173, 000 polices. Retail insurance has not been

{ introduced ou significant scale so far, the industry has focused primarily on corporate insurance products

Financial inclusion is achieved when adults have easy access to a broad range of financial products designed

| according to their needs and provided at affordable costs. These products include payments, savings, credits,

insurance and pension. The insurance sector is a very key part of the financial sector. In developed rmarkets, the

and extensively reviewed on insurance industry and financial inclusion. The analysis of data were done using five (5) point’

Jinclusion entails Nigerians embracing as well as developing the technical capacities to meet the challenges of insurance

_}The;rscapifalization exercise of 2007 led to an iricreasingiy‘conso'lidated industry with 49 insurance compam'és'. _

[MPACT OF INSURANCE INDUSTRY ON FINANCIAL INCLUSION AND ECONOMIC

P
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Esut Journal of Accountancy, Vol. 6, No & Ju!y—Dec 2015 ' Agu, Bertra-m (_J. & Nwankwo-, SNE o e b E_su; _
# insurance sector account for a mgmﬁcant portion of the total economy In collecting rclatlvcly small premiums - 3 ' 'Gl}é
«from many individuals in the economy imsurers are able to pull together, like no other institution, a large pool of i larg
funds that could be invested for short and long term pcrmd and thercby enhancmg financial 1110]1151011 (Akanro o S;'n .
2016). . £ - AT Soie: . s
Insurance businesses are spht mainly into non-life and life; non- hfe insurance rcpresenlmg qhort term funds and ‘I She
life insurance representing long term funds. As so many insurers could serve as a means of long term ﬁnancmg,-. ; '
the sector is therefore important for sustainable economic growth. This will in turn deepen and broaden the -
domestic financial services universe, as well as generate higher savings and thercfore greatcr econouucj__
development. ' &
We believe that the insurance sector is critical to the ability of emerging and transitional economies like Nigeria | T];é
to grow and develop, as well as provide a reliable cover for risk to the citizens. Insurance provides stability by
allowing large and small businesses operate with a lesser rlsk of volatility or failure. Insurance is also seenasa | rcgt
compliment to government’s S'ecullty programmes and its pnvatzza’rmn processes. . 1nq1
Akanro (2016), observes that growth in thc non-oil sector has meant a w'.dcr ﬁnanmal mclusmn and dlstnbutxon' O.h_-'
of an emerging middle class. An in- depth’ analysss which involved a regression of Gross Premium of severai' The:
countries to their GDP per capita figures shows a very strong correlation of 0.90 between GDP growth and - Spe’
Uross Premium growth, This strengthiens the ba515 of our rclmnce on GDP growth as a key driver and support' |
“and growth in C}DSS premiums. :
» Statement of Problem P
The Nigerian insurance market is currently ranked 60" in the world. However, the N[geua government | K€
envisions an insurance industry that can rank amongst the twenty ]argeqt markets in the world by the year 2020 |- 1
(Oriuoha, 2014, p. 10). - 2.1
: v . - Inst
[ixperts in the insurance indusiry stated that achieving these goals will mean the insurance lndustry wholly « (18
embracing (inancial inclusion as well as developmg the technical capacities to meet the emerging challengcs of |« cop
financial inclusion and micro-insurance. The problem of financial inclusion, 1r0mca11y, has resulted from |- The
increased inclusion that has left a small minority of individuals and households behind. There are six types of - S
ﬁnancml exclusion viz physical access exclusion, access exclusion, condition exclusion, prlce cxclusmn : tert
markctmg exclusion and self exclusion (Aduda and Launda, 2012). Access exclusion refers to the restriction of | - 9"
access through the processes of risk assessment; condition exclusion is where the cond1t10us attached to | cou
financial products make them inappropriate for the needs of some peoplc can only gain access to ﬂnancnal pre
products at prices they cannot afford. : - - N _. los:
Insurance and regulators being the key stakeholders in financial inclusion, the provision and uptake of insurance Wi
_sew:ces remain low despite the enormous exposure to risk for the low income and mass-market population in the
Nigeria. Other reasons are attributable to lick of cotisumer trust; many Nigerians are skeptical and hold ne gative | wh
perception of the industry. The low level of enforcement of compulsory insurance added to thc problem. Here - ber
the regulator and most of our govemrnent agencies have more work to do '

) ; . Hil
According to Okonjo-Iweala in Alabada_n (2016, p. 1),'takjng_the case of compulsory motor vehicle insurance | ~ agr
(third party liability), only one in eight Nigerians car (13%) have genuine insurance cover. Comjjare this;_-t.c;)_ dez
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4 5 Ghana where the compliance rate 15 reperled]y about 60%. Or the case of mmd'itory' group life insurance: for_' o
- la.rge businesses and organizations, agam only a few large corporations in oil and Gas Sector, the Federal Civil
Service and the Police Ser\uce are compliant. Many ef the Nigerian CAC‘ reglstemd businessés dn not comply"_ :

mth the law.

She pointed out the fol]owmg as some of the ch&llenges facmg the insurance sector in ngena They are;

‘s Lack of consumer trust $Ei . B g v R .

- ® Fragmentation of industry. ®

e Low cnforcement of compulsory insurance polices _

= Lack of professionalism by some agents and brokers in the indus’try
e And general shortage of'skilled professionals in the entire mdustry

The problem which this study addressed therefore was the appraisal of the. m'lpact of insurance mdustry and -
regulators on financial 1nclu51on in ngerla With emphdsis on the factors thai h111der msulance on ﬁnanclal'

meluslon in Nigeria.

Oh_]ectlve of the Study

The broad objective of this study was to determme the 1rnp'1ct of insurance and regulators on ﬂnanmal mclusmn .

Bpeblreaﬂv, the study seek:
. » To explore the challen gﬂh of insurance industry and regul ators on ﬂnanual mclusmn
»  To ascertain why Ni gerians are skeptical and hold a negative perceptions on 1nsurancc mdustry
}r To make 1ecommcndat1nnq aimed at addressmg 1dcnntled cha]lenges ;

'Review of Related Literature :
- 2.1 Conceptual framework

2.1.T What is Insurance?

Insurance have many defi mtlons such as legal definition, Medical definition and financial definitions. ‘Bouvier
(1856), legally defines insurance as a contract whereby, for specified consideration, one party undertakes to

compensate the other for loss relat;ng to a particular subject as a result of the occurrence of designated hazards
T'hie normal activities of daily life carry the risk of enormous financial loss. Many persons are willing to pay a

‘small amount for protection against certain risk because that protection provides valuable peace of mind. The

term insurance describes any measure taken for protection 'lgalnst risks. When insurance takes the form of a
contract in an insurance poliey, it is subject to reqmrcments in statutes, Administrative Agency rcgulanons and

court decisions. In an insurance contract, one party, the insured pays a specificd amount of money, called a

premium, to another party, the insurer. The insurer, in turn agrees to compensate the insured For spec1ﬁc future
lnsqcs covered and listed in the contract, and the contract is called a policy. :

When an insured suffers a losq or damage that is covered in the pohcy, the insured can collect the proceeds of -

the policy by filing a claim, or request for coverage, with the insurance company. The company then decides:

whether or not to pay the claim, The recipient of any proceeds from the policy is called the beneﬁmary The

beneficiary can be insured person or other persons desi gnated by the msured

H;ll and H111 (2005) defines insurance as a contract (insurance policy) in which the insurer (msurance eornpany
agrees for a fee (insurance premiums) to pay the insured party all or a portion of any loss suffered by accident or'
death, The losses covered by the policy may include property damage from accident or fire theft or intentional’
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harm, medical cost aﬁd_-a’or lost earnings due to ‘physical injury, 10ng-.tefm_,-or_ -_ﬁcﬁn;incﬁt .,lo's‘s'- of _phys::-i_bgl s

capacity, claims by others due to the insured’s alleged negligence (e.g. public Tiability auto insur
ship and/or cargo, finding a defect in the title to real prdperty,’_dishongst employees, or. the loss.
life. Life insurance may be on the life of a spc_juse,_ahchﬂd, one of Saveral;'bﬁsines'é_}'p'a-f{. 13

important manager (“key man” insurance), all of which is intended to provide for Survivors or ease thcb

ance), loss of
f someone’s

upon the loss of a financial contributor.

Stewart (2006) defines insurance as a contract under which one party (the insurer), in cons_ide}f‘éﬁqﬁi‘zéf-:’iﬁc :

a premium undertakes 10 pay money to another person (the assured) on the happening © (a

f a specified event
for example, on death or accident or Toss or damage to-property). The instrument containing the terms ofithe

contract is known as policy. Contracts of insurance are uberrimae fidei, requiring full disclosure by the assured - “ 5
of all facts material to risk insured. Farlex Fiﬁaucial__D_ic_tionary, (2(}12’),_' defines insurance as a cmﬁact_b:eﬁyg?'g:q;

a client and a provider whereby the g]ieﬁt make's monthly payments, called premiums, in 'cxéhex_nge .fo;;{t_}_ie !
promise that the provider will pay for certain expenses. For example, if one purchases health ipsuraric_é,-'i_.}he_"'- A

provider will pay for (some of) the client’s medical bills, if any. Likewise in the life insurance, the 'providcr?'_'fvﬁll"' el
give (he clicut’s family a certain amount of money when the client dies. The insurance company spreads the risk
of any expense by pooling the premium from many clienis. TNC iRt |

2.2 Types vf Insurance E TS HE g _

[nisurance companics create, insurance. policies .bj; grouping risk according 1o ‘their focus. This 'provid:és'a
measure of uniformity in the risks that a{ﬁf._coveréd" by a type of policy, which in turn allows insurers to
uﬁtinipaw (Leir potential losses and to set premiuir_ls accordingly. The most common f_ur'ms of i_’nsﬂran’cb policies‘ ]

a_&cnrding to Bouvier (2010) include life, health, automobile, homeowners and rentals, personal property, fire
and casualty, _‘iﬁarine,, and land marine policies. ' s ; ' g

Life insurance: Life insurance provides financial benefits to a designated person upon the death of the insurer.
Many different forms of life insurance are issued. Some provide for payment only upon death of the insured,
others allow an insured tq.éollcct procécds-bcfure' death. A person'may purchase life insurance on his or her f)wﬂ
life for the bepefits of'a third person or Persofis. Individuals may even purchase life insurance on life of anbther
person. For example; a wife may purchase life insurance that will provide benefits to her upon the death of her
husband. This kind of policy is commonly obtained by spouse and by parents insuring themselves against the
death of a child. However, individuals may only purchasé life insurance on the life of another person and name
themselves beneficiary when there are reasonable grounds to believe that they can expect sOme benefits from the
continued life of the insured. This means that some familiar or financial relationship must unite the beneficiary
a\hd the insured (Markey, 2015) ' S ; : o

Automobile insurance: Bouvier (2016), states that all automobile insurance policies contain liability insurance,
‘which is insurance against injury to another person or against damage to another person’s vehicle _caﬁs_&;d;by'
tnsured’s vehicle. Auto insurance may also pay for the loss of, or damage to, the insured’s motor vehicle. :

- }InmcoﬁnerS' insurance: Homeownet’s insurance protects homeoW_ners_ from losses relating to. their dwelling,
including damage to the dwelling, personal liability for injury to visitors, and loss of or damage to property in
- and around the dwelling. 2 | o : ;

ek
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Renters insurance: Rentcrs insurance covers mauy of the same r1sk for persons who live in reuted dwellmgs
Busmesses can insure against damage and liability to others with fire and casualty 1murance polimes F1re 4
insurance policies cover damage caused by fire; expiosmns eart.hquakes lighting, water rain, colhsmn and nots g

C‘asually insurance: Casualty insurance protects the insured against a vancty of losses mcludmg those related 7
to legal habﬂ]ly, burglary and theft,. acmdents property darnagc 1njury to workers and msurance 0:1 crcdll W
extended to others - i i i

Marine insurance: Marine insurance pohc:es insure transpnrters and owners of cargo shipped- on'an occan a
sea, or navigable waterways. Marine risks include damage to cargo, damage to the vcssel, and mJuncs to
passengcrs Inland marine msurancc is used for the transportatlonwf goods on land and on land- lockcd iakes

2.3 Benefits of Insurance to the Society : :
Kebal (2015), observes that people live in society. Society is full of risks and uncertainty. Insurarice is a soc1a1 '

 tool providing financial compensatmn to those, who suffer from bad luck. Such payment is being made from the

accumulated contribution of all parties partlclpatmg in the scheme. Insurance provides durability in the society '
by nccessary arrangement of sccurity against loss from unexpected risks. Societies become more peaceﬁ.ll and
safe by insurance, which provides different profits and financial security against losscs from risk.. :

Kebal (201 ﬁ) states that thc major benefits of insurance to society are:

1y Iudcmmﬂmtmn for losses: All members of society are facing dlfferent risks. If risks are msured all
- losses arising from uuexpected risks are compensated. Indemnification penmts individuals and famlhcs to
be returned to their former ﬁnuuual posmon after a loss occurs. As an outcome, they can mamtam thelr
financial security. : s o '
2. Fewer burdens to society: Because insured are restored either in part or wholc a loss occurs, they are. less
likely to apply for civil assistance or welfare profit, or look financial assistance from relatives and friends.
So other member of the society need not help the unlucky member even after suffering from loss. If the ,
individual has not insured the risk, the relatives and fl‘] ends should help him financially, when he bccomes
unlucky sufferer from the risks. :

- 3 Source of investment funds: Insurance is a bu‘;lness of collection of fund and payment to msurcd

suffered from sudden incidents. Hence, insur ance industry accumulates funds as premmm from socmty _
" and become an important source for capital investment. Insurance companies collect premium in advance
of the loss and funds not nceded to pay immediate losses can be loaned to business forms. Gcnerally,
insurance companics invest such funds typically in shipping centres, hospitals, factories; housmg
development etc. in this way, insurance busmess creates capital funds and’ promotes economlc
development of a country. ! . : ot

* 4., Less worry and fear: Another benefit of insurance to society is that it decreases the worry and fear of

members of society regarding the risk of accident and immature death. Family heads have adequatc
peace of mind because they know that they are covered if a loss occurs. '

5. Prevention of Loss: When a loss occurs from risks, the i insurer has to mdemmfy them ﬁnanczally Since

risk of insured is transferred to insurer in the insurance pohcy, the insurance company should bear, the
risk. It means occurrence of loss from now become the interest of the owner of the property as well as. the
insurance company. That is why; insurance parties are actively involved in numerous pro grams about loss
prevention. They -employ a wide variety of loss avoidance personnel including safety engineers and
professional in fire preventloh professional safety and health, and products culpability.  E ;
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6. Enhancement of credit: Spec:ally, life insurance is taken as a kmd of investment. The insured arc:--"

assumcd as a good financial position. The msurancg policy can be as collateral agamst loan from bank

Hence, the certificate of insurance policy is precious assets of the insured hke fixed dcposn certificate. and :
_gold. Insurance prowde a borrower a better credit faczllty, because it guarantees the values’ of the
borrower’s collateral. It also gives greater assurance that the borrower has a good ﬁnanual p051t1011 and-

the loan will be repaid. Y
Bank and other formal financial institutions: auu.pt properties as collateml 011Iy if they are msured Thc property
insurance protects the lender’s financial interest, if the resource is damaged or ruined, Snmlarly, if a new car is
purchased and financed by a bank, physical damagc insurance on the car ‘may be required before the Ioan is
made. In this way, insurance enhances the credit of the insured in society. s £

2.4 What are . financial inclusions? : !
‘Aduda and Kalunda (2012) defines financial inclusion as the process of ensurmg access to appmpnatc ﬁnanmal'

products and services needed by all sections of the society in general, vulnerable groups such as weaker scctlons

and* low income. groups in par’ncular at an affordable cost in a fair and transpdrent manner, by rcgulzttcd_

mainstream msmuuonal playcrs

The purposc of defining a Financial Inclusion strategy for Nigeria is to ensure that a clear agenda is set.__-f'_f:'or :
increasing both access to-and use of financial services within the defined timeline, ie year, 2020. Financial -

' inclusion 1s achieved when adults have easy access to a broad range of financial products dcsxgned accordmg to

their needs and provided at affordable costs. The pT{](iLlle include payments, savmgs credit, insurance and
‘pensions (Berger: 2012). Agarwal (2010) defines financial inclusion as the process of ernsuring access to
financial services, timely and adequate credit whcrc needed by vulncrablc groups such as weaker sections aud
low income groups at an affordable cost. g

llalnning and Jansen (2011) define financial inclusion as the absence of price or non-price barriers in the use of .

financial services. l“hey further add that it aims at improving access to financial services, which entails

improving the degree to which financial services are available to all at a fair price. These three deﬁmtlons _
according to Aduda, et al (2012) emphasize the issue of affordability in terms of cost. The tdrget group is

defined by the first two definitions while thé first definition mentions the prayers. All thesu defi nitions thmugh
different means are almost one and the same thing. - .

Tnlu and Fuye (2013) refers to ﬁnancml mclu:ﬂon as alI initiatives that make formal fi nanCIal scrvtces
Avuiluble, Alforduble; and Accessible to all segment of the population. This requires particular attention to
specific portion of the population that historically excluded from the formal financial sector either because of
their income level and volatility, gender, location, type of activity or level of financial literacy.

With the successful introduction and implementation of the cashless policy, which cul minated in Mobile Méﬁey
Operation (MMO) in the country, the Central Bank of Nigeria (CBN) is now targeting the unbanked Segments of

the soczety with the launching of Nat;onal financial Iuclusmn strategy in Nigeria.

F ollowmg the commencement of rcgistra_tio.n of agent bankers by Cén_tral Bank of Nigeria, experts believe:that

the financial inclusion strategy will deepen the market and create economies of scale (Alawiye, 2013). . The -

Nigerian banking sector has no doubt, undergone dramatic changes. Before, deposit money banks always
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"% definition of Financial Inclusion is based on ease of access to financial products and services, That mean
“mencial products must be within easy reach for all groups of people and should avoid onerous requirements,

s as challenging Know Your Customer (KYC) pr_ocedurss. There is broad range of financial products and i

sevices apart from those ones mentioned above. This means that financial inclusion implies access (o a broad
mmee of financial services including payments, savings, credit, insurance and pension’s products: Financigl

maducts must be designed according to target clients needs and should consider income levels and access fo
dstmibution channels, Formal financial services should be affordable even for low-income groups, particularly

w2en compared to informal setvices e. g. Esusu or money lenders (Berger, 2012).

“ew financial inclusion addr'e's'ses CBN objectives

*  The CBN will be better able to influence savings, investment and consumption behaviour thxbugh inter.e;s't-

and cxchange rate changes,'- and a direct result of increased participation of Nigerians in the formal
financial sector, . o _ P8 : 1 : : _ IRRET
*  Increased penetration of ¢-payments use and cashless éfforts will reduce the cost of cash management and
thereby reduce the cost of issuing legal tender. _ ' 5ouh
*  Increased access to finance for Medium (M) Small and Medium Enterprises (SMEs) as a result of

financial inclusion (crcdii_ made on the back of r‘nobilizéd savings) will lead to greater productivity and
increascd non-oil exports- and subsequent demand for the Naira will stabilize its value,

*  Financial Inclusion will lead to development of stable financial system funded by non-volatile saving5_=

which arc robust and provide cushion against external shocks. _ P
- The CBN will be better able to advise the governnient as increased patticipation in formal finance will
lead to greater visibility of the performance of the economy (CBN, 2012) '

Sefinitions and measurements of financial inclusion have evolved from classifying individuals and enterprises

szording to a dichotomous  division as either included or not, to viewing financial inclusion as

smitdimensional. With the aim of defining a more complete concept of inclusion, the financial Inclusion Data,
Wodking Group of the Alliance for Financial Inclusion (AFTFDWG) agreed on three main dimensions-d-_f;
¥mancial inclusion that provide the underpinning for data collection. : % g
Access: Availability of formal regulated financial services, physical proximity and affordability. .
Usage: - Actual usage of financial services and prodhuicts, regulatory, frequency and duration of times used. '
Quality: - Products are well tailored to client needs, appropriate segmentation to develop products for all’
meome levels (Triki, et al, 2013) | , - 0

. | S

“3e adoption of broader and multidimensional definition of financial inclusion is crucial in the sense that ithelp
W move beyond the often erroneous assumption that inclusion will inevitably be achieved by simply offering '

=meugh access point. Instead, a more complete underéténding of financial inclusion should speak to how
eguently clients use products, if the products are effectively meeting their needs, and if they are better off ds a
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#z=ted corporate customers while the retail customers, particularly those in the rural areas, were neglected. The -, 1
& Smlking sector crisis and subsequent intervention by the rcgulatOr-'thIee years ago showed that same cm’pc’;r_’_;_i:'t:e
=stomers were of the habit of taking bank loans "witﬁbut_-:éhy_"_ihtcﬁ,tion to pay _baék._ffhis singular action ma i
sk to review their strategy with a view to attracting more retail customers. This and low I&Vel of banking -
smetration in the country also resulted in the inauguration of the financial inclusion strategy in 2013 (EFI;;A, Uy




‘useful for analytical purposes. (Triki, et al. 2013). These three dimensions of financial mclusxon accordmg to_"
.Tnkj et al. (2013) are broad categories into which indication can be grouped, without. bemg restrlcn SN
SImply prowde a framework to guide pohcymakcrs i developmg a sufficiently lobUSt m asu:rernent sirategy o B
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result. As shown above, defining and mieasuring usage and quahty in addmon fo. snnple dccess would be vcry

that reflects the multi-dimensional nature of firiancial inclusion. Within this fi leJCWOI’k pohcy makers w111 still
need to design a set of indicators appropriate to their needs and level of rcscurces o

2 6 Takaful Insurance and Financial Inclusion. _ ;
Takaful is an Arabic word meaning “guaranteeing: cach other”, It is the same as insurance but approved under

‘Islamic jurisprudence or Sharia guxdehnes It represents the concept of i insurance based on mutual co- operatmn'_
‘and solidarity of people by participating in a takaful scheme. The concept of protection is deeply embedded in -

the Islamic thought process through the system of blood money, an Arab tribal custom as well as through e
endorsement of the principles of compensation and group responelbthty by the Holy Prophet. Islamic scholars = |

recognize the system of Al-Aquila, which was encouraged by the Holy Prophet and practiced by Mushms of
Makkah and Medina at the time, as the foundation of mutual protection or insurance or tactful. One of the aims
of Islamic Finance is to expand financial inclusion, ensuring that those who avoid the non-halal convenhonal
finance system is not left out on the benefits that a banking system brings to the public, for example in the-
provision of 11101'tgages for the purchase of a home. e

Alabadan (2016), observes that takaful completes the financial package by providing a means of managmg _
mortality and morbidity risks that affects the financial well-being of the individual through unexpected cvents.

In the case of mortgage, this means providing for the payment of the outstanding loan if the borrower

unexprctcdly dies. There is also another level of financial inclusion which is prowdmg cover to the lower

income group of those who are most financially vulnerablc to unexpected mnrtahly and morbidity. This segment -
. of the population is currently underserved by insurers and takaful operators as they | do not preqen‘r a’good
“business opportunity, pdrhuularly given the over rf:ll‘mce on the -agency as a means of dlsmbutlon in Nrgena

Methodology
3.1 Population, Sample size and Sampling
The population of this study comprises insurance stakeholdm on financial inclusion. They. mcludes Insurance'

Regulators, Insurance Loss Adjusters, Insurance companies and Insurance brokers. The population size of the
study ig 200. The sampling frame of the study comprises male znd female workers of insurance stakehqllders in
financial inclusion. Survey approach was adopted and data were collected from 200 respondents randomly as -
follows: ' 2
« Insurance company--—-45
» Insurance Regulators---40
e Inswance Loss adjusters---55
» Insurance Brokers---60
Total= 200

The instrument used in collecting data for the study was questionnaire that was administered to the respondents  # |

by'the researcher.
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Impact of insurance and 1egulato1s on financial inclusion. -
ch (5) point hken -type ratmg scale rangmg from I (Neutral) to5 (Slrungly agree) was adopted

measured with five-point-likert-type rating scale, where strongly agree (SA) =5, agree (A) =4, disagree (D) *3

3.00 was regarded as disagree statement.

4 Presentations of Data and 'Analysis' :
Tal:llf: 4 1. Demographic information

L I D;strlbutmn of Sex, across the Stakeholders
; STAKEHOLDERS
' Insurance Company
-Insurance Regulators:
“Insur ance Loss ' Adjuster
ln!iur:mﬁ1 By kc'
| {‘Total ¢ i
| Source: Field Survey, 2016

R T S o I

BB = R B .

and 25 or 13.89%- -respondents are female. Insurance Loss Adjusters have 23 or 12.78% as male and 18 or 10%

| e temale. Insurance Brokers have 20 or 11.11% as male and 15 or 8.33% are female. re%pondents The sex -
:iﬁtnbuhm] therefore has about 55.56% respondents as malc and the remaining 44.44% are female respondcnt '

s | | Table 4.2 mm ibution of Agt. across the 'atalcelmlders

* ". Stakeholders 26-35. % 36-45 % ' 46-above % Tl
y  Insurance Coy 20" T N
s | [nsure. Reg.

Inmrp Loss A,
Insure. Broker
|- Total®

Searce: Ficld § Survey 016

Table 4.2 sought to determine the age of respondents across the stakeholders, it could be observed that the *
m:m_ﬁzsl population of the reqpondents e.g. 76 (42.22) were in the 26-35 years age bracket, followed by 36-45
Ifm::" s with 27(15%), while those at 46 and above were 26 or 14.44% of the distribution. We observed that more
an 70.56% of the stakeholders are youths e.g. 26-46 years, LhUS creating age balance between the qtakeholders

[39]
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t o The questmlmalre is in two sections. The first section collccted demographic mfmrnaﬂon such as age, sex and' N
: cducanonal qualifications.” While the second section coutamed ten (10) questlonnaire terms that meaqured the. et

¥ B ;

y

il

Qut of the 200 questionnaire distributed 180 respondcd giving a response rate of 90%. The 1csponscs were". ;
stri ongly disagree (SD) =2, neutral (N) =I. In analyzing the data, mean and scores were used. A cut off point was“_

determined by finding the’ means of the nominal leue‘a assigned to the- responscs Thus, 5+4+3+2+1=15/5 Lo
=3.00. For decision to be reached, meati score of 3.00 was regarded as agree statement while mean score bciow.' C o]

g Iable 4.1 above shows that out of 180 questionnaire distributed, 30 or 16 67% respondents ﬁom rnsurance"
% company are male, while 22 or 12.22% are female, Insurance Regulators has 27 or 15% respondents are male -
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Qualificaﬁ_nns_ ac
BSC/

STAKEHOLDERS OND/. %

“ Total el i
Source: Fuﬂd Survey, -

2016 o

Table 4.3 sought 10 find out educational qUaliﬁcatmns of the respondents; most of them have ﬁrst Degree 1.€. :
BSC/HND which represents about 76 or 42.23%, 51 or 28.34% hold OND/NCE, 26 0 r 14.44% have Masters: :

Degree and other professmnal qua‘uficatmns keholders under study are usually

Further studies revealed that sta
having degree holders that ar¢ between the ages of 26-46 and above years old. They are CTOP of people _tha; can |
casily adapt to the evet changing technologlcal environment S F

the impact of insurance and regul

f respondents on
: )

Table 4.4: Rating 0

. conﬁdem.e on 'thc P ;
operators by the insuring and non (2722) (2’! 79)

insuring ~ public “hinders msuxanca
. 'ﬁu c1a1 inclusion in Ni

Fraudulence and” comlptmn are the
major challenges cxpcncnccd by

in " claim - s::ttlcmént and ,
altcrat'.un of preﬁuum rates _(22.22) (27.22)

ERCOUrALES negdtwc perueptl.on in
insurance busmcss and ﬁnanmm,

inclusion
s LI

8 Shortage of skﬂled professt nals 18 a
major challenge to  insurance ;
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Questions ~_______ L SA Total 1

: {00
' alism on the part 49

evelop Slitance busines:

10 Lack of profession: ; i o AL o 8 S 380 2l
of loss adjusters an_d brokers affects (27.22)  (6.67) (27.77) (22.78) (5.56)  (100)
the effective - performance  of : ; v . g
*insurance industry in Nigeria
Source: Analysis of Field study, 2016

Note: SA = Strongly Agfee, A =Agree, D =Disagree, SD = Strongly Disagree, N = Neutral . ]
Table 4 sought to measure and analyzes the responses from respondents on whether limited public awareness
about insurance business contributes to low insurance business, low insurance penetration and financial
~inclusion. About 96 (53.35%) agree that limited public awareness about insurance business in Nigeria
contributes to low insurance penetration and financial inclusion, while 74(41.11%), disagree. 99(54.51%) with a
mean score of 3.53 agrees that lack of confidence on the part of operators by the insuring and non-insuring
public hinders insurance financial inclusion, while 69:(3 8.34%), disagree. 40(22.23%) agree that i'ncorpo'rating
micro-insurance will help to deepen insurance penetration on financial inclusion in Nigeria, while 91(50%)
disagree. With a mean score of 3.46, the statement stands accepted. 96(53.33%) agree that fraudulent and
corruption are the major challenges experienced by insurance business in Nigeria; while 74(41.11%) disagreed.
74(41.11%) with mean score of 3.21 agrees that the inability of the policyholders to comply with the policy
conditions contributed to 'negative perceptions about insurance business in Nigeria, while 96(53.33%)disagree.
On whether delay in claim settlement and alteration ‘of premium rates encourages negative perception in
‘insurance business and financidl inclusion, 89(49.44% agrec to that statement with mean score of 3.43, while
70(40.44%) disagree. 99(54.99%) agrees that low level of enforcement of compulsoi'y insurance is a majlor
problem that affected insurance business in Nigeria, while 52(29.45%) disagree to the statement. On whether the
introduction of micro insurance in Nigeria will contribute to the development of insurance business, shortage of
skilled professionals is a major challenge to insurance industry and lack of professionalism on the part loss
- adjusters and brokers affects the cffective performance of insurance industry in Nigeria, the responses have
mean scores of 3.42, 3.20, and 3.70 indicating that the statements were accepted. -

4.1 Discussion of Findings _ : 1 . =
This study was on the appraisal of financial inclusion and economic development in Nigeria: the positidn of
insurance industry. Table 1-3 sought to determine the sex across the respondents reveals that out of 180
responses, 100 or 56.56% were male and 80 or 44.44% are female. Table two was used to determine tl}é,.age
distribution across the stakeholders. It was found ont that most of them are young people i.e. ages between 26-
46 years, thus creating age balance of the stakeholders. Table three was used to determine the éduca;tjonal
. qualification across the stakeholders. If was found out that most of them have first degree i.c. BSC#’HND'\Qthch
represents about 76 or 42.23%, They arc crop of people that can easily adapt to the ever changing technoidéical
environment. Table four measured and analyzed the responses: on the impact of inhsurance industry and
regulators on financial inclusion. The first was to deterniine whether limited public awareness about insu;ance
 business in Nigeria contributed to low insurance penetration and financial inclusion. 96 or 53.35% were of the
opinion that limited public awareness about insurance business contributes to Jow insurance penetration and
financial inclusion, while 74 or 41.11% disagree. 99 or 54.51% with a mean score of 3.53% agree that lack Bf
confidence on the paﬁ of operators by the insuring and non-insuring public hinders insurance financial inclusion
in Nigeria, while 69 or38.34% disagree. 99 or 54.51% agree that low enforcement of compulsory insurance is a
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